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�x Employees who have access to SOAHOLD may still see health holds listed. 
However, these holds will no longer prevent registration nor will they display a 
hold message in STAR.  

�x The long-term goal is to remove all health holds from SOAHOLD. The System 
Banner team is generating reports to assist campus staff in cleaning up existing 
health records. Upon completion, the System Banner team will assist with batch 
removal of holds. We have a projected completion date of December 31, 2022 
for this part of the process. 

 

To assist faculty and staff working with students on their registration process, the STAR 
team has developed a way to view a student’s health requirement status. To view this, 
enter a student’s ID number and once their STAR GPS Registration tab is visible, look 
for the health icon within the Spring 2023 registration block. When you click on the icon, 
a version of the following message will be displayed: 
 

 
 
If the employee has GOAMEDI access and they click on More, a version of the following 
message will be displayed, depending on the specific requirements for that student:  
 

 
 



Farrah-Marie Gomes, PhD 
Associate Vice President for Student Affairs 

 

1633 Bachman Place, Si

https://hawaii.kualibuild.com/app/builder/#/app/614bd9b4b36c2e1eac4ccce8/run
https://hawaii.kualibuild.com/app/builder/#/app/614bd9b4b36c2e1eac4ccce8/run
https://www.hawaii.edu/wp/wp-content/uploads/2022/10/Update-to-Health-Clearance-Process-9-27-22-Rev.pdf
https://www.hawaii.edu/health-clearance/

